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SUMMARY 
We are strongly opposed to the Richborough Connection travelling through the nominated 
North Corridor and ask for the route to be reconsidered or for the cable to be laid 
underground. 
 

Why we oppose the Richborough Connection 
o It will potentially destroy our livelihood and the livelihoods of our daughter and 

her partner 
o It will damage the prospects of a growing small business bringing much-needed 

income to local businesses 
o It will affect the East Kent tourist industry 
o It will blight the landscape of a beautiful part of the County 
o It will disturb wildlife and upset the ecological balance 

 
The proposed route of the pylons takes them opposite the main camping fields of the 
business, Nethergong Camping. This pylon is in full sight and sound of our family camping 
business. We have been told that a crackling sound can be heard after long, hot spells 
because of dust accumulation (this must include harvest time in the peak camping time of 
August?) and a continuous humming in damp conditions ie; the whole of a typical English 
summer. We are at least as concerned with the sound emissions which National Grid’s own 
member of staff has admitted ‘will be noticeable’ to anyone camping in the fields as we are 
with the visual impact of the pylons. 
 
The giant pylons will have a huge detrimental effect on our business’ future potential. We 
have worked up to 70 hours a week each for the past six years to make Nethergong one of 
the most successful campsites in the UK, being cited in the Independent on Sunday as the 
Top Site in the UK for foraging and in Cool Camping’s Top 75 Family Sites in the UK. The 
business is still growing and we had plans for more expansion and diversification which will 
have to be put on hold because of the proposed route. 
 
The site is extremely beneficial to local businesses with most campers using the local Post 
Office Stores, local pubs and local activities at least once during their stay. Our 2013 survey 
estimated that over £250,000 is spent in the East Kent economy by our campers 
Our future hopes at 62 years old were to retire, handing the business over to our daughter 
enabling us to take a pension from the business. This is now in jeopardy because of the 
detrimental impact of the Richborough Connection and we see no retirement in the near 
future. Finally, if Nethergong Camping dissolves the local tourist industry will suffer. Our 
campers are, in general, fairly well-off professional people who spend significantly when 
they come to us. They will seek out other, similar campsites in West Kent or Surrey/Sussex 
to spend their weekends away from London.  
Other campers are local people looking for an affordable holiday for their families. 
Nethergong is close and reasonably priced, beautiful and peaceful. There is no other 
campsite similar to Nethergong this side of Tunbridge Wells.  
 

 
 



Local Economy 
In 2012 our campers spent £285,000 in the local economy (predicted £400,000 2016). Much 
of this was spent very locally with several local pubs, the village Post Office, Canoeing and 
River Trip businesses and our local baker all benefitting greatly. 

 
Wildlife at Nethergong 
One of our USP’s is the wildlife at Nethergong. The site is a haven for nesting birds, 

amphibians and small mammals. 
 
In particular, many campers come 
for a view of the Barn Owls which 
nest in the boxes opposite the 
riverbank. Their chicks this year 
will be fledging in the next week 
and scores of campers can be seen 
at dusk watching the owls 
returning with prey or watching 
the sunset from the riverbank.  
 
The owl boxes are to be moved if 
the pylons go ahead. The 
proposed site is close to a public 

footpath (plots 8a, 12 and 14) and opposite the boundary of the campsite. 

 
Our Conclusion 
We have decided that we have no option but to take pre-emptive action should the 
proposal be accepted. We will move the centre of our operations to the east of the site and 
close the main field and wood to camping. We will reduce the numbers of campers visiting 
us by 40% and we will lay off two members of staff. This will reduce our turnover to £75,000 
from £155,000 this year. We will not develop the indoor teaching/catering unit which were 
in our plans for 2018. To do nothing and ‘wait and see’ would be bad business sense. This 
move will cost us a further £30,000 in order to build a new reception/shop, to upgrade the 
entrance track and to install a telephone line for broadband 

 
 
 
 
 
 
 
 
 
 
 



 
History of Nethergong Camping 
The 24.5 acre site at Nethergong has been 
owned by the Jenkins family since the mid-
sixties. Until the mid-eighties it was rented to 
our neighbouring farm for agricultural use. In 
the early nineties, concerned with the lack of 
wildlife habitat locally, Jerry’s father decided 
to put the land back to woodland, reed beds 
and grassland. Over 3000 English broad-
leaved trees and hedgerow plants were 
planted; a mix of oak, ash, beech, willow, 
rowan and hawthorn and a large lake was 

created. A second lake was dug out a few years later. During this period and until his 
father’s death in 2002 Jerry managed Nethergong, nurturing the saplings and young reed 
beds and creating tracks and paths. 
 

When we inherited Nethergong in 2002 we made a 
conscious decision that we would not sell the site but would 
ensure that it remained a legacy as Jerry’s father intended. 
We gave much thought as to its use and initially rented the 
space to horse owners, building stables to accommodate 
them. 

 
 
 
 

 
 
A Pylon would be in the background here 
 

Our Investment in Nethergong Camping 

In 2009, needing to plan for our own retirement and following extensive market research, 
we decided to set up a camping business. We invested in the infrastructure needed, 
converting the tack rooms to toilets and showers and making good the paths through the 
site. We also invested in marketing, using the internet and initially were granted exemption 
from planning via the Camping and Caravanning Club exemption scheme. We now have full 
planning permission for 45 tents and 5 ‘glamping wagons’. 
 
In 2012 we opened up the eastern end of the site in order to expand the business, 
purchased and equipped a Romany Wagon to rent for ‘glampers’ and continued to maintain 
the camping areas. We also increased the capacity of the facilities, adding two more toilets 
and three additional showers. 
 
In 2014 we purchased and equipped a Bell Tent for glampers and converted the tractor shed 
halfway up the site for additional toilets. This winter we have added additional showers and 



washing up facilities to this toilet block, to facilitate the expected growth in campers.  We 
have also purchased and equipped two further Bell Tents 
Our total financial investment since 2009 has amounted to £90,000 which we have funded 
from our own savings. We expected to see a return on this investment over a period into 
our old age 
 
We expected to invest a further £50,000 in 2016 by installing an indoor space for 
catering/education and upgrading our original toilet/showers. This investment will not now 
go ahead if the Richborough Connection goes through the valley 

 
The campsite has developed considerably in the past four years and today is a thriving and 
growing leisure business, employing 2 FTE and 4 PTE, all local people. These include our 
daughter and her partner. Our intention is to gradually hand over the day to day running of 
the site to them as we move into retirement. Our daughter left a promising career in order 
to commit herself to the family business.   
 

The Business 
Turnover for the camping business has grown dramatically in the past six years from a start 
of £8,000 in our first season to £135,000 in 2015. Predictions of growth for the next 3 years 
rise to a turnover of £220,000 in 2017. This growth would be fuelled by additional 
‘glamping’ accommodation, a rise in capacity (we have plenty of space) and other ‘added 
value’ revenue streams from campers. In 2015 we accommodated over 4000 camping nights 
from around 1500 families. 
 
Fig1: Actual turnover up to 2016 and predicted increase without pylons and with further 
investment 
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Fig 2: Actual and Predicted Turnover demonstrating drop in turnover as we take pre-
emptive steps to mitigate potential downturn and with no further investment 
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We have estimated the fall in turnover to be commensurate with the reduced capacity 
brought about by moving our operations to the east of the site. We will lose around half of 
the existing camping area by doing this. We will not be investing in further improvements 
and will lay off two staff in order to finance this reduction in our business. 
 
Obviously we do not know whether these steps will be sufficient as the noise impact from 
the eastern half of our site is not known at this stage. 

 
Our Customers 

We have long been aware that our average customers are London and South-East based 
professional families who come to us in order to give their children a ‘back to nature’ 
experience, only 1 hour’s drive from London. Their shoulders visibly relax as they get out of 
their cars and we walk them around the site to choose a pitch. If the pylons go ahead they 
will view them as they drive down the hill towards Nethergong as they are arriving and then 
again as we walk along the riverbank to see the site. Not the best first impression! 
 
National Grid have pointed us at the research they carried out which they say proves that 
tourism businesses are not affected by pylons and. We have studied this data and believe it 
is totally unconvincing relying on people’s responses to ‘what they would do’ if pylons were 
erected rather than what actually happened 
 
In autumn 2013 we carried out a survey of 750 customers to find out more about who they 
are, what they like about Nethergong, what they did when here and what improvements 
they would like to see. We received 200 replies 
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We discovered: 

 50% are from Greater London, 20% are from around the M25, from Surrey round to 
Hertfordshire, 20% are from Kent and 10% from the rest of the UK and Europe 

 Each customer spent on average £140 locally during their stay, on eating out, 
shopping or activities. Added to their camping fees this amounted to c.£285,000 in 
2013 spent in the local area. We anticipate this spend will rise to c £400,000 in 2016 

 They enjoyed canoeing with Canoe Wild, River trips at Grove Ferry, eating and 
drinking in the local pubs and restaurants, visiting local towns and beaches and 
walking or cycling locally 

 65 of the 200 responses used the words ‘peaceful’, ‘quiet’, ‘idyllic’, ‘beautiful’ and 
‘wildlife’ when asked what made their visits memorable 

 199 of the 200 said they would return (and most have) 
 

Repeat Customers 
Our young, successful and growing family business has thrived on the word of mouth and 
referral of our customers. We have averaged 70% returning customers each year for the 
past three years. We believe strongly that our loyal returning customers will be hugely 
disappointed when news of the pylons gets out and we will see a downturn in these 
returning sales even before the work starts. We have found evidence from a caravan site in 
Montgomeryshire that they have experienced a downturn in sales for a similar project. (See 
appendix 1) 
 
 
 
 
New Customers 
New customers coming to Nethergong use the internet reviews of Trip Advisor, Cool 
Camping, and UK Campsite etc. to inform their choice of site. Our unanimously excellent 
reviews use words like ‘idyllic’, ‘beautiful views’, ‘peaceful’ to describe Nethergong and for 
busy Londoners (50% of our customer base), the site offers a haven from the urban sights 
and sounds of the capital. We are a Centre of Excellence in Trip Advisor with 5 star rating. 
In the leisure industry, it is acknowledged that negative reviews can dramatically affect 
sales, and we are aware that we are only as popular as our last review.   
 

Networking sites such as Mumsnet are 
powerful forces for good or bad and the 
first review that mentions ‘pylons’, ‘bad 
for health of children’, ‘ugly view’, ‘ 
buzzing sounds’ will inevitably put 
prospective campers off. They will simply 
look elsewhere as there is plenty of 
choice elsewhere in the South (but no 
similar sites in East Kent) 
Pylon will be in the background of this 
photo taken by a camper 

 
 



 
Local Businesses 
Local business which will suffer as a result of a downturn in our customer numbers include the Grove 
Ferry Inn and the Gate Inn. Both feature in our brochure as walks directly from the campsite. 
 
The Gate Inn at Marshside has recently refurbished its kitchen and added an outdoor bar and BBQ 
primarily to accommodate the large numbers of campers (up to 100 individuals every weekend) who 
walk through the marshes to the pub. 
The Grove Ferry Inn values our custom (up to 150 visitors from Nethergong every weekend in 
summer) so highly that they offer our campers a 10% discount on food 
Canoe Wild receives our campers throughout the summer and we have helped this young business 
start up as a result of our regular customers 
Grove Ferry River Trips offer our campers a more leisurely way of viewing the river and many of our 
campers use the service 
WM Camping, a local, family run business gets much trade from our campers. 
 
There are numerous other small local business which benefit, from Wilmshurst Bakers who deliver 
our bread, Upstreet Post Office Stores, many other local pubs and restaurants and the wider local 
community in East Kent 
 

Nethergong Ecology 
Nethergong is a haven for wildlife with 102 bird species being spotted by our resident 
birdwatcher, Mark Heath (see Appendix 2 for Mark’s statement), between January and June 
2016. These included three pairs of rare Turtle Doves, Marsh Harriers, Buzzards, numerous 
Cettis Warblers and at least 3 Cuckoos. Barn Owls are currently breeding almost exactly 
where the pylons are proposed. We are told their nesting boxes ‘will be moved’, no 
guarantee they will move also. We almost lost the Barn Owls in 2012 and 2013 but they 
returned last summer. We are also on a migratory route for wildfowl and cormorants. 

Pylon will be in the background of this photo showing 
the nesting barn owls 
 
Campers are given a bird and wildlife spotting sheet 
when they arrive and many take great enjoyment from 
completing these. We run competitions for the 
children to spot wildlife and they enthusiastically join 
in. We have three ponds which house many differing 
amphibians and reptiles.  Our dykes are home to water 
voles and many small mammals including dormice are 
resident. Bats roam the site at night together with 
Little and Tawny Owls.  
 
 

We believe the pylons, so close to this wildlife oasis, will upset the balance and disturb 
nesting birds and other breeding wildlife. 
 
We have asked National Grid for the results of the ecology surveys they carried out at 
Nethergong during the summer of 2014 but to date have not received them. 
 



  
 
 
 

 

 

All photographs in this document have been taken at Nethergong Campsite 

 

 

 

 

 

 

 

 

 

 

 

 



Appendix 1:  

21st May, 2013. 

Re: Mid Wales Windfarm and Infrastructure Project. 

Dear Ms. , 

Further to your letter of 20th March, please find attached copies of two letters that we 

received from caravan owners who have now left our park, the letters being self- 

explanatory. 

I would like to point out that since the threat of pylons and all the pu blicity surrounding the 

Mid-Wales Windfarms and infrastructure has come to a fore, the sale of new caravans has 

totally ground to a halt. Sales of used static caravans has reduced in excess of 80% and I have 

noticed a significant reduction in prospective visitors to the caravan park. 

I would appreciate you forwarding this information on to the forthcoming 

enquiry. Thanking you in anticipation of your assistance with this matter. Yours 

sincerely, 

 

Proprietor 

Bryn Vyrnwy Caravan Park, 

Llansantffraid Y.M. Powys. 

SY22 GAY 



Hednesford.. 

Cannock, 

Staffs. 

20th November, 2012 

Dear , 

As you are aware, we purchased a static caravan within your caravan park on the new site area in 

July 2012. We were totally unaware of the threat of electricity pylons coming in very close 

proximity to your park and are very disappointed that we were not advised of this fact. 

It is therefore our intention to leave your park and ask you to refund our purchase monies minus 

the rent, gas and electricity aspects that we have used to this point. 

Yours faithfully, 



, 

Bryn Vyrnwy Caravan Park, 

Llansantffraid Y.M. 

Powys. 

SY22 6AY 

1st October, 2012 

 Dear , 

It is with much sadness and regret that we feel we must give our caravan up on your park at the end of this 

season. We have had many years of happiness on the park. Sadly with the threat of the much publicised 

electricity pylons possibly being erected on your river ground or in close proximity to the park, covering the 

area we have enjoyed so many beautiful walks along, we feel that the continued enjoyment and pleasure of 

our time spent at the park will be destroyed. The beautiful landscape, peace and tranquillity was the reason 

why we chose your park; the intrusion of pylons in very close proximity to the park, is totally unacceptable to 

ourselves.  We feel therefore that we must look for a new park that can offer all the lovely aspects we have 

enjoyed so much at Bryn Vyrnwy, without the possible threat of unsightly pylons being erected. 

Currently, we feel our static caravan has an acceptable sale value and would respectfully request a price from 

you for our caravan as soon as possible. 

Yours sincerely, 

 

 
 

, 

   



 
Appendix 2: Statement by Mark Heath, Birdwatcher 
 
To the Planning Inspectorate Panel 

 

Re: National Grid: Richborough Connection Proposal 

 

Since I have been birdwatching at Nethergong (from January), I have spotted 102 different species of 

birds, including several protected species such as Cetti’s Warbler, Barn Owls, Turtle Doves, Hen 

Harrier, Kingfisher and Marsh Harriers. 

 

Contrary to information gathered by National Grid, cormorants fly over Nethergong and across the 

field opposite (where the proposed pylon route is) in very large numbers during the winter. On 

several occasions I have watched 700 – 800 cormorants fly over in the early mornings. 

 

I have watched the Barn Owls this spring raising their brood in the Owl boxes opposite Nethergong. I 

understand the plan is to move the boxes to a field at the end of the site. There is no guarantee that 

these owls will choose to relocate to the new boxes and the sight of barn owls hunting along the 

Sarre Penn may be lost forever. 

 

I strongly support Nethergong’s wish to have the pylons routed underground. I believe that any 

short-term disruption to wildlife and the environment will be more than compensated for by the 

long term benefits of not having pylons.  

 

Yours sincerely 

 

Mark Heath 

 




